
Telecommunications Committee Update 3/14/16  
 
Cell Service 
• The degradation of cell service in Cavendish that has been a source of complaints 
since late spring/early summer 2015 is a result of the upgrades to 4G. Operating at 
higher frequencies, speeds and service are much better but there is a reduction in area 
served- better service, shorter range. 
 
• In order to improve cell service in Cavendish, additional towers are needed. The 
state cannot force the carriers to build new towers.  
 
• Homeowners and businesses can purchase boosters, a device that boost the entire 
signal spectrum and so can support service for multiple providers.  
 
• In talking with the state, one of their recommendations is the installation of 
microcell tower (home versions of these are available costing about $200-$350). Unlike 
a booster, a microcell is a full-fledged cellular site but with limited range. The state has 
purchased about 400 microcell sites from a company called CoverageCo 
www.coverageco.com for about $10,000 each including installation.  These devices are 
generally installed on utility poles and need both AC power and broadband Internet 
access, for instance DSL or cable.  They have a range of about ¼ mile, so they are placed 
about ½ mile apart along a road.  CoverageCo has agreements that allow it to use 
cellular spectrum in areas where there is NO cell service.  Not marginal service, NO 
service.  It also has roaming agreements with Verizon, T-Mobile, and Sprint, but not 
AT&T.  This means that customers who have contracts with these carriers can use this 
service on a CoverageCo site.  The customer does see the difference, to them it appears 
to be service through their contract.  The carrier however will pay CoverageCo a fee 
whenever the service is used.  The devices acquired and in use now support only voice 
and text service. The company is developing a next generation platform that is intended 
to support data service, and it is negotiating with carriers to add data roaming.  Adding 
data would require success on both of these issues and while we all hope this is achieved 
it is still a work in progress. 
  
There are many CoverageCo sites that were purchased by the state but that have not yet 
been installed.  It turned out that the operational cost of these devices was higher than 
expected and the revenue based on actual traffic at remote sites has been less than 
expected.  I understand that CoverageCo would be interested in partnerships, such as 
with towns or commercial entities.  Specifically, in areas with no cellular service, 
CoverageCo could install one of these microcell sites if the host entity would pay part of 
the operational costs, including AC power and broadband Internet access.  For a stand-
alone utility pole mounted application, this might be $40/month for AC power and 
$80/month for DSL (in TDS territory).  These costs could surely add up, but it might be 
more reasonable to consider installations where the host could provide power and access 
to existing broadband service. 
 
Internet 



• The state will be issuing an RFP to Internet providers in about a month for funds to 
provide high speed Internet to underserved areas of the state . Cavendish’s underserved 
areas are on the list. TDS and Comcast will be applying. 
 
• Fair Point, which covers the northeastern part of Cavendish-Tarbell Hill/Knapp 
Pond/Stevens Rd, has received a six-year CAFII (Connect America Fund) grant 
from the federal government starting Aug. 2015. Note-the state does not oversee the 
implementation of this grant, which means issues such as experienced with VTel can 
occur. The grant requires them to install higher speed Internet to two-thirds of their 
customers by the end of the grant (2020). They are currently looking to upgrade to 10/1. 
While they have been doing work in Reading, they are clear that they are going to 
upgrade the easiest areas first and leave the harder to reach areas for last.   
 
• All of the Internet providers we’ve talked to-Comcast, Fairpoint and TDS-are 
waiting to see what the state’s RFP will look like. Once that’s released we anticipate 
another round of conversations with them. That said, the state wants to see high speeds 
and are not interested in companies that just want to provide 10 Mbgs, which gives the 
edge to Comcast over Fairpoint and TDS. 
 
• TDS has installed the 10 G Ring to be the backbone of the new Internet service for 
the Proctorsville substation. Note that 10 G refers to gigabits, but does not mean that 
TDS customers have a 10G Internet pipe connected to their house. Instead it’s the 
“backbone network” that connects TDS markets to each other, to their data centers, and 
to the Internet. However, it’s a very important step in bringing considerably higher 
speeds to the area. Two new junction boxes are being installed-Cavendish Pointe and 
Chapman/Twenty Mile Stream. This is expected to be operational in the spring. The spur 
lines should see an improvement in service and faster speeds will be made available in 
certain parts of town.  
 

 
 
 

 
 
 
 

 


